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IN THE UNITED STATES 



^ PATENT AND TRADEMARK OFFICE 

Applicant(s): Ellen Isaacs et al 

Attorney Docket 

No.: * 2000-0509 

Application No.: 09/726,912 

Filing Date: November 30. 2000 

Examiner Name: 

Group Art Unit: 2151 

Title: System And Method For Analyzing Communications 



COMMISSIONER FOR PATENTS 
PATENT AND TRADEMARK OFFICE 
ATTN: Official Draf'tsperson 
WASHINGTON, D.C. 20231 

SIR: 

RESPONSE TO NOTICE OF INCOMPLETE REPLY (NONPROVISIONAL) 

Enclosed are the formal drawings (16 sheets) for the above-identified application. 
Please substitute these formal drawings for the informal drawings filed with the 
application. Please note that on August 8, 2001 we had mailed to the Patent Office a set 
of these formal drawings. We are today resubmitting the drawings. 




Cedric G. DeLaCruz 
Senior Attorney 
Reg. No. 36498 
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Commissioner for Patents 
United States Patent and Trademark Office 
Washington, D.C. 20231 
vAvw.uspto.gov 
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NOTICE OF INCOMPLETE REPLY (NONPROVISIONAL) 

Filing Date Granted 

The U.S. Patent and Trademark Office has received your reply on 08/08/2001 to the Notice to File Missing Parts 
(Notice) mailed 01/11/2001 and it has been entered into the nonprovisional application. The reply, however, does 
not include the following items required in the Notice. 

The period of reply remains as set forth in the Notice. You may, however, obtain EXTENSIONS OF TIME under 
the provisions of 37 CFR 1 .1 36 (a) accompanied by the appropriate fee (37 CFR 1 .1 7(a)). 

A complete reply must be timely filed to prevent ABANDONMENT of the above-identified application. 

The application is informal since it does not comply with the regulations for the reason(s) indicated below. 

The required item(s) identified below must be timely submitted to avoid abandonment: 

• Substitute drawings in compliance with 37 CFR 1 .84 because: 

■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 1 .84(g)). Each 
sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at 
least 2.5 cm. (1 inch), a right side margin of at least 1 .5 cm. ( 5/8 inch), and a bottom 
margin of at least 1 .0 cm. (3/8 inch); 



A copy of this notice MUST be returned with the reply. 
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